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AML Compliance Risk Management Expert

CS Dipali Vora

Dipali is an Associate Member of ICSI and has a Bachelor's in Commerce
and a General Law degree. She has an overall experience of 8 years in the
compliance domain, including Anti-Money Laundering, due diligence,

secretarial audit, and managing scrutinizer functions.

She currently assists clients by advising and helping them navigate through
all the legal and regulatory challenges of Anti-Money Laundering Law. She
helps companies develop, implement, and maintain effective AML/CFT and
sanctions programs. She knows Anti-money laundering rules and

regulations prevailing in GCC countries and specializes in Enterprise-wide

risk assessment, Customer Due Diligence, and ML/FT Risk Assessment.
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AML Regulatory Framework in UAE

4 )
Federal Decree Law No (20) of 2018 on Anti-Money
Laundering and Combating the Financing of
Terrorism and lllegal Organisations

(& )

4 )

-

Cabinet Decision No (10) of 2019 concerning the
Implementing Regulations of Federal Decree Law No
(20) of 2018 on Anti-Money Laundering and
Combating the Financing of Terrorism and lllegal
Organisations

Federal Decree Law No (26) of 2021 to amend
certain provisions of Federal Decree Law No (20) of
2018 on Anti-Money Laundering and Combating the
Financing of Terrorism and lllegal Organisations

~

~

Cabinet Resolution No (24) of 2022 amending some
provisions of Cabinet Resolution No (10) of 2019
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AML Regulatory Framework in UAE

Cabinet Resolution No (74) for 2020 concerning the
UAE list of terrorists and implementation of UN
Security Council decisions relating to preventing
and countering financing terrorism and leveraging
non-proliferation of weapons of mass destruction,
and the relevant resolutions

~

Cabinet Decision No (109) of 2023 On Regulating the
Beneficial Owner Procedures

/

\
Cabinet Decision No (16) of 2021 Regarding the
Unified List of the Violations and Administrative
Fines for the Said Violations of Measures to Combat
Money Laundering and Terrorism Financing that are
Subject to the Supervision of the Ministry of Justice
and the Ministry of ECconomy

)



https://amluae.com/
https://www.niyeahma.com/

AML/CFT Compliance
Requirements in UAE

AAAAAAAAAAAAAAAAAA


https://amluae.com/
https://www.niyeahma.com/

AML/CFT Compliance Requirements in UAE

AML/CFT Policy
and Procedures
Documentation

Appoint an goAML ML/FT Risk

AM L/CFT . Registration Assessment
Compliance Officer

AML/CFT Training e Name Customer Risk
and Awareness Screening Assessment
Ongoing Regulatory Record- Independent

Monitoring Reporting Keeping Audit
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What is KYC?

» KYC is an abbreviated form of Know Your Customer.
> Itis a process used by DNFBPs, VASPs, and Financial Institutions

> to verify the identity of their customers.
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Role of KYC in AML/CFT Framework

KYC acts as a First Line of Defence in
countering ML/TF.

KYC helps understand customer
profile — nature of business, source of
funds, nationality, etc.

A

KYC establishes the true identity
of customers.

NIYEAHMA

/

KYC helps understand ML/TF/PF risks
associated with a customer or potential
customer.
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ID Document
Collection

The Identify Verification Process

ID Documents
—> —>

For example, the passport, citizenship ID,

Driver's License, or any other government-issued
document bearing the person’s photograph
depending on country issuing it.

| ]

ID Document
Verification

Offline Verification/

@.EI < Traditional Verification/

Further Steps

Screening across
Sanctions Lists

Record Keeping

Manual Verification

Risk Assessment 1 Online Verification using
Ongoing Monitoring APIs, Software or Apps

aml uae

COMPLIANCE MADE EASY

NIYEAHMA


https://amluae.com/
https://www.niyeahma.com/

Know Your Customer (KYC) aml uae

p
o Information

* Organisation details like Name, Date of incorporation, Nature of business, Address

« Info. pertaining to Directors, Shareholder, Sr. Management
AN J

E Documents

* Identification: Certificate of Incorporation | Memorandum of Association [ Articles of Association [ Trade License [ Certificate of Good Standing
* Address Verification: Utility Bill' / Municipal Tax Record [ Property Purchase or Rent Agreement / Bank Statement [ Insurance Policy
COI‘pOI‘dtel * Others: Register of Shareholders/Directors/UBO, Board Resolution appointing authorized signatory

Legal Entity J

/%. Directors/UBO/ Partners/Shareholders

* Directors/Senior Management: Designation

» Partners/Shareholders: % of shareholding

* UBOs: Information and documents same as the natural person

* Directors/Senior Management: Identity document and designation

A J

0 Information

* Personal details - Name, DOB, Birthplace, Nationality, Gender, Contact details, Address
= Details related to occupation, including employer name and address
* Purpose of transaction

E Documents
Natural Person * Identification:
Emirates ID / Passport / Driving License [ Any other Govt. issued document having photograph

* Address Verification:
Utility Bill' / Municipal Tax Record / Property Purchase or Rent Agreement [ Bank Statement [ Insurance Policy other Govt. issued document
capturing address

- /

‘Not older than 3 months
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Circumstances & Timing for Conducting KYC

To verify the identity of customer or UBO as part of CDD, prior to or at the time of following :

Signing any contract, agreement, etc,,
in relation to the performance
of a transaction

Opening an account in
customer's name

O, O,
Effecting any transaction in BUSINESS Accepting any compensation or
the customer’s name or on their behalf RELATIONSHIP remuneration for products/services
® O,

Receiving funds or proceeds of
any kind from or on behalf of the
customer

Providing any product or service to
or on behalf of the customer
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Common Deficiencies in KYC medadsures

Inadequate
Customer Due

Diligence

Absence of
defined KYC

and CDD
procedures

Inadequate
EDD Measures

Incomplete
Documentation

Common
Deficiencies
around KYC and
CDD Measures

Missing
Authorizations

NIYEAHMA
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Best Practices for conducting KYC

Establish clear policies and Regulatory alignment Use Identity verification
procedures tools

Adhere to data privacy and

Record-keeping Staff training : )
security regulations

KYC refresh Periodic health check
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Identifying UBOs

Customer Due Diligence is incomplete without the
identification of the Ultimate Beneficial Owner and their due diligence

Who would be considered as UBO?

When UBO cannot be determined by either of the way described above, then -

Senior Management Official: Natural Person holding the Senior Managerial

By way of Ownership: Natural Person who owns the entity definitively,
through direct/indirect ownership of 25% shares or more.

By way of Voting rights: Natural Person who holds 25% or more of the
entity’s voting rights.

Through Controlling rights: Natural Person who holds the right -

To appoint/dismiss the majority of the entity’'s managers, or
Any other means by which the person exercises ultimate control over the entity.

position in the entity.

.

o

Keynotes around UBO & AML Compliance

A corporate entity or a legal person cannot be UBO. UBO has to be a natural
person.

If UBO is a high-risk (e.g., PEP or coming from a high-risk country), the entity is
also to be treated as high-risk, and Enhanced Due Diligence is to be conducted
for UBO and entity both.

No business transaction with corporate customers when UBQO/s are unknown.
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Restriction on establishing Business

—

Designated
Persons on the
UAE Local Terrorist
List or UNSC
Consolidated List

Relationship under UAE AML Law

® P
S 25 i O

Individuals Legal Person where Shell or Fictitious Business
and entities where Ultimate Beneficial Banks relationships under
Customer Due owner (UBO) is anonymous

Diligence can not
be concluded

unidentified

names or by
pseudonyms
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Identifying a Shell Company

A

01 02
Lack of physical presence Inadequate staffing

ﬂ

A A
03 . _ , 04
Limited business transactlonS/No UBO is not eaSily identifiable
ﬁ transactions ﬂ
05 06
Registered in tax havens Bank accounts in various countries

A

07
Prolonged Inactivity
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Red Flags

Inconsistencies in KYC Frequent changes in Reluctance to provide
information ownership information KYC information
3 - e <
Activities not aligned with High-Risk e di
customer profile Jurisdictions VRSNl
s -t 4 . ] 4
Complex Business Structure Cash-intensive business Beliicdlly.ExposedEersons

(PEPS)
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Sianificance of KYC remediation in AML combpliance

Need for KYC
Remediation

)

Ensuring the relevancy
of available customer
details

Situations warranting
KYC remediation

Periodic CDD
review as per internal
AML Program

Accurately identifying
the ML/FT/PF risks

Changes in the
customer’s
details

A\
Identifying shift in
customers risk profile Staying compliant
& applying additional with regulations
CDD measures
4

Transactions
contrary to Regulatory
identified customer changes
profile


https://amluae.com/
https://www.niyeahma.com/

I I .
COMPLIANCE MADE EASY NIYEAHMA

Why is re-KYC of customers essential?

AML/CFT policy Regulatory
procedures amendments

Industry
transformations

FATF Greylisting
of a country

Changein
customer profile

FATF Black listing
of a country
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Steps of re-KYC process

=H)
M=
\&= =
Client — Information oo o Risk
communication —=:| verification AA”AAK Assessment
S,
Information Screening

collection
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Best practices in re-KYC of customers

Establish Re-KYC
procedures

o
SAO

"

Ensure proper
record-keeping

I
@

Allocate proper
resources

@ 1]

Best Practices in
re-KYC of customers

Implement KYC
software

. &8

Take a risk-based
approach

)

Customer

\, =) / communication is key
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Questions?
Reach out to us at;

www.amluae.com | www.niyeahma.com
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