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AML Compliance Risk Management Expert

Dipali Vora
CAMS, ACS

Dipali is an Associate Member of ICSI and has a Bachelor's in Commerce and a
General Law degree. She has an overall experience of 8 years in the compliance
domain, including Anti-Money Laundering, due diligence, secretarial audit, and

managing scrutinizer functions.

She currently assists clients by advising and helping them navigate through all the
legal and regulatory challenges of Anti-Money Laundering Law. She helps companies
develop, implement, and maintain effective AML/CFT and sanctions programs. She
knows Anti-money laundering rules and regulations prevailing in GCC countries and
specializes in Enterprise-wide risk assessment, Customer Due Diligence, and ML/FT Risk

Assessment.
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AML Regulatory
Framework
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AML
Regulatory
Framework
In UAE

Federal Decree-Law No. (20) of 2018 on
Anti-Money Laundering and Combating
the Financing of Terrorism and Financing
of lllegal Organizations

Cabinet Resolution No. 74 of 2020
Regarding Terrorism Lists Regulation and
Implementation of UN Security Council
Resolutions

AML/CFT and Sanctions Module -
Rulebook issued by the Dubai Financial
Services Authority for units in DIFC

NIYEAHMA

Cabinet Decision No. (10) of 2019 concerning
the Implementing Regulation of Decree-Law
No. (20) of 2018 on Anti-Money Laundering
and Combating the Financing of Terrorism
and lllegal Organizations

AML and Sanctions Rules and Guidance
issued by the Financial Services Regulatory
Authority for units in ADGM

Other guidelines issued by the regulatory
authorities (like the Central Bank of UAE,
Ministry of Economy, Ministry of Justice,
VARA, etc.)
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01 goAML 02 APPOINTMENT OF 03 AMLENTERPRISE-WIDE
REGISTRATION AML/CFT RISK ASSESSMENT &
COMPLIANCE OFFICER ITS UPDATE

06 SCREENING
Screen client names against the UNSC
consolidated list and the UAE local list

Compliance Requirements in UAE

04 DEFINE & REGULARLY UPDATE
INTERNAL POLICIES,
CONTROLS, AND PROCEDURES

‘High-risk & Suspend All

§
11 REPEAT Existing Customer Potential
PROCESS + Freeze Funds Customer
+ Block all Transactions + Reject Client
* Reject Client « Classify as ‘High-risk

« Classify as ‘High-risk

If there is
change in Ei 10 SUBMIT

client info.

STR/SAR'

!

Any suspicion observed

Partial Match

Classify Customer as

Transactions

|

%_ <= HIGH RISK CLIENT

08 ENHANCED DUE DILIGENCE

Obtain source of funds, source of wealth and

ML/FT suspicion observed

09 ONGOING MONITORING

m 12 RECORD
2
KEEPING Do you maintain client

Maintain detailed records records for at least 5 years?
about customers and

financial transactions for NO $
a minimum period of
5 years. Start maintaining records

YES

CONTINUE BUSINESS AS USUAL

You are compliant

ensure Ist payment through A/c in the client's name.

Also, seek Sr. Management approval before
conducting business.

[\

NIYEAHMA

05 KYyC
« Natural Person
« Companies/Businesses

07 RISK PROFILING

Assess customer risk basis their
behavior and structure,
Screening results, Geography,
Product/Service/Transaction,
Delivery-channel.
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www.amluae.com

LOW - MEDIUM RISK CLIENT <t info@amluae.com

OTHER REQUIREMENTS:
+ Appointment of an independent auditor
+ Submission of DPMSR Report - applies to DPMS only

« Periodic Reports to Senior Management

from High-Risk countries
+ Mandatory AML Training for the Compliance Officer

- Submission of REAR Report - applies to Real Estate Agents/Brokers and Law firms only
- Submission of Annual AML/CFT Risk Assessment Report

+ Submission of HRC or HRCA - transaction or activity (respectively) with customers

and the staff on regular basis

Additional AML compliance requirements for DIFC® and © ADGM e 1intimation to the Supervisory Authority about STR/SAR filed + 2 Documentation to be maintained for minimum 6 years
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WEBINAR

AML/CFT Compliance
Requirements in UAE

Dipali Vora

100 AM TO 1200
NOON (CST)

- -
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Scan here to
Watch YouTube
video
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KYC is an abbreviated form of Know Your Customer.
It is a process used by DNFBPs, VASPs, and Financial Institutions to verify the

identity of their customers.
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Circumstances & Timing for Conducting KYC

To verify the identity of customer or UBO as part of CDD, prior to or at the time of following :

L. | C | C )
Effecting any Providing any
transaction in the product or service to

customer’'s name or or on behalf of the

Opening an account
in customer's name

on their behalf customer

J Y, )

I ™ ~
Signing any contract, : .
qgreegwen'zl etc,, in Accepting any Receiving funds or
relation to the compensdation or proceeds of any kind
performance of a remuneration for from or on behalf of
T Ty products/services the customer

J Y, )
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Natural
Person

KNOW YOUR
CUSTOMER

O
4

Corporate/
Legal Entity

*Not older than 3 months

INFORMATION

 Personal details - Name, DOB, Birthplace, Nationality, Gender, Contact details, Address
« Details related to occupation, including employer name and address

« Tax Number (in case of foreign person)

» Purpose of transaction

DOCUMENTS

« Identification: Emirates ID / Passport / Driving License [ Any other Govt.
issued document having photograph

« Address verification: Utility Bill* / Municipal Tax Record [ Property
Purchase or Rent ogreement/ Bank Statement / Insurance Policy / Any
other Govt. issued document capturing address

» Organization details like Name, Date of incorporation, Nature of business, Address
« Info. pertaining to Directors, shareholders, Sr. Management

DOCUMENTS

+ Identification: Certificate of Incorporation | Memorandum of Association /
Articles of Association [ Trade License [ Certificate of Good Standing

+ Address verification: Utility Bill* / Municipal Tax Record [ Property Purchase
or Rent agreement [ Bank Statement [ Insurance Policy

« Others: Register of Shareholders/Directors/UBO,
Board Resolution appointing authorized signatory

DIRECTORS/UBO/ PARTNERS/SHAREHOLDERS
« Information & Document: Same as Natural Person
- Directors/Senior Management: Designation

- Partners/Shareholders: % of shareholding

» UBO: Reason for qualifying as UBO

A\
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Ol
WEBINAR

Decoding

KYC > 3

Requirements
CS Dipali Vora @ A .
Portner = Scan here to
" o miae com ® wiwomiuoe com - Watch YouTube

video
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Step-to-Step
CDD Process

&
KYC - Identification and
Verification

T

Ongoing Monitoring

il

Reporting Suspicion

NIYEAHMA

Q
=X\

Name Screening

A

Customer Risk Profiling

EI
=

Record Keeping
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Re-KYC is a process aimed at updating customers’ KYC information

periodically.

Regulated entities must adopt a risk-based approach and develop policies,
procedures, and controls in relation to periodic or event driven review and

updating of KYC/CDD information.
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Purpose of
KYC/CDD
Review

Managing
ML/TF Risks

Maintaining
Transparency

Compliance with
Regulatory
Requirements

Timely Reporting

Reputation
Management

Early Detection of
Suspicious Activities

Adaptation to
Evolving Threats

Strategic
Decision-Making

NIYEAHMA
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Risk-Based
Key
Triggers for Key Triggers
for KYC/CDD Event-Based B
KYc/cDD Reviews ==
Reviews
Time-Based 5

(
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Circumstances & Timing for Conducting KYC/CDD Reviews

Risk
category
Wise

\/

Low Risk: Once in 2 Years
Medium Risk: Annually
High Risk —
Semi-Annually

Expired Documents of
Customer/Beneficial
Owner

\/

RBA and timelines
defined

Changesin
legislation or internal
procedures

Initiation of legal or
judicial proceedings
against a customer
or beneficial owner

\/

RBA and timelines
defined

Adverse media
information about
the customer or
beneficial owner

\/

Legal requirement, RBA,

Doubts as to risk
classification of a
customer or veracity
of previously
obtained KYC

RBA and timelines

Material change in
ownership structure,
legal structure

\/

RBA and timelines

\/

RBA and timelines
defined

and timelines defined defined defined
Qualified opinion
from an independent Unusual or Changes
auditor on the suspicious in High-Risk

financial statements

of the customer

\/

RBA and timelines
defined

Transactions

\/

RBA and timelines
defined

Jurisdictions

\/

FATF Greylisting or
blacklisting of a
country/delisting
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Determining Components and Extent of KYC/CDD Reviews

Triggers for Criteria for
Additional Verification

Inquiries

Transaction
History
Analysis

Triggers for Additional Inquiries

Define specific scenarios necessitating further investigation into
the nature of the customer's business, the purpose of the
business relationship, or the rationale behind a transaction.

Criteria for Verification

Establish clear guidelines for identifying high-risk situations that
require verification of the Source of Funds and Source of
Wealth.

Transaction History Analysis

Outline the approach for reviewing transaction history,
including the number and types of transactions to be assessed
based on their nature.
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Define Roles and Responsibilities for KYC/CDD Reviews

Kyc/cDD 'I
Reviews

i

Assign roles for
conducting and
overseeing KYC and CDD
reviews to ensure
thoroughness and
compliance.

Escalation 2
Protocols

& Establish procedures for

",

addressing changes in
customer risk
classification,

Define clear steps for
escalating cases where a
business relationship
requires suspension or
termination.

Implement a structured
approach for reviewing
and escalating suspicious
activities or transactions.

Set out protocols for
rmanaging high-risk
customers, including the
decision-making process
for acceptance or
rejection.

CDD File 3 Quality 4
Remediation Audits

® specify responsibilities for . + Specify responsibilities for ™.,
identifying and resolving . identifying and resolving
discrepancies in CDD 1 discrepancies in CDD

documentation,

documentation,

Record- 5
Keeping
® Assign accountability for
rmaintaining complete
and accurate records in

line with regulatory
reguirerments.
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Client communication

@,%@ Information collection

KYCc/cDD

Information verification

Review Steps =
Screening
%}1 Risk Assessment
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Restriction on
establishing
Business
Relationship
under UAE
AML Law

NIYEAHMA

Designated
Persons on the
UAE Local Terrorist

[N List or UNSC o
Consolidated List &b

Business Individuals
relationships under and entities where
anonymous Customer Due
names or by Restriction on Diligence can not
pseudonyms establishing business be concluded
relationships under
UAE AML Regulations
Legal Person where
Shell or Fictitious Ultimate Beneficial
Banks owner (UBO) is
unidentified
i
i S
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Actions to
Take When
KYc/cDD
Review
Cannot Be
Completed

—

Put
transaction
on hold

Terminate the
Business
Relationship

NIYEAHMA

—~

Consider
Submitting STR
Against the
Customer
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Common Challenges in the Re-KYC Process:

Customer Resistance Resource Constraints Resource Intensive

Lack of Documented
Trigger Events

In-effective implementation Lack of Awareness
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01 ‘1
J=/ Compliance Risk
A i 02 "
Ineffective Risk
Assessment
Inadequate 03
chlc D D &/n'_n(ﬁ) Increassicsllgnancml 0
o 4
Reviews and I Ineftective
= onitoring
AML/CFT o
Com p"qnce Inaccurate Audit
06
Chq"enges g@% Increased Cost
07

’E Reputational
£ Damage
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Establish Re-KYC
procedures

9
Ensure proper (= o Implement
record-keeping | KYC software

Best Practices e oc

. in re-KYC of
in Re-KYC of customers /
C UusS tO mers Allocate proper 2 & | Take arisk-based

resources 0@ hid approach

Customer
communication is key
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@ P ﬁ Case Management
— = © ortware o)) Software
Automating
KYC/C DD :@:"' Screening Software e Transaction Monitoring
R H e = Software
eview
Process
@ Customer Risk ©= Regulatory Reporting
——— Assessment Software — Software
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Advanta ges streamlined Real-Time Reduced Workflow
of AML Data Collection Monitoring Manual Efforts
Software in

Performing

KYCc/cDD

Reviews gl D corvanll | “2008
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From Re-KYC to
Perpetual KYC:
The New
Standard in
Compliance

01

02

03

04

05

06

N

NIYEAHMA

Proactive approach of Perpetual Know Your Customer (pKYC) identifies
and notifies changes in KYC information in real-time, leading to better
ML/TF risk management

pPKYC Streamlines KYC Remediation by reducing factors necessitating
KYC remediation

Enhanced Data Quality through pKYC as customer details are latest
and up-to-date

Enhanced Operational Efficiency through automation of pKYC and
removal of workflow overlaps

World Class Customer Experience through pKYC tools that embed
compliance in the customer lifecycle

Compliance Cost Reduction through pKYC as it brings down
compliance costs in the long run
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The Role of
Re-KYC Process
in AML Compliance

Download
eBook

Scan here to
Download
eBook
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Download  [era
Compliance

7 v H
! & - )
i g our
KENE 2
Wy z Visit us ot www.amluae.com
~ I 5 , Write us at info@amiuae.com
iz ( T

Scan here to
Download
Calendar



https://www.niyeahma.com/

COMPLIANCE MADE EASY

Useful Resources

aml ‘_:Iae Services v AML Software

Home

About v

Steering the AML Compliance for
Dealers in Precious Metals
and Stones

Independent Accountants &

-
Auditors:
A Ready Reckoner to the UAE's —
AML Compliance Se—
aml uae

eBook on AML Compliance for AML Compliance eBook for

DPMS

AML Publications

Resources v

Contact f

goAML Registration Guide

——
aml uae Home
in @ x ® @ a
Business
Reputation : Missed Red .
i © o Continuity
sk e Flogs o i
criminal Aot
o o Control o
(2] Gharges (hisbelal ¢
Global
Reguiatory finncial
Risk Crime Risk P
Risk
Increased Fundin
supervision @ ks
Supply
Chain Risk

Aligning Your Business with Global
Sanctions Lists — Don't Get Caught
Short

About v

Services v AML Software Resources v

Meaning of ultimate beneficial owners

Customer due diligence, enhanced due diigence,
customer risk assessmont

Targeted financial sanctions

Ongoing ing of a b

Transaction monitoring procedures

Rogulatory roporting
Record keeping

AML/CFT laws and regulations
Specific AML/CFT training considering the nature of
the business and reguiatory environment
governing it

P Enterprise-wide risk ossessment

‘@} Targeted financial sanctions

Training around supervision of the overall

complianc function

Haalth checks and intarmal audits

Role-Specific AML/CFT/CPF
Compliance Training

NIYEAHMA

Contact f in @ X P @ Q

Olruption ana Downtime &

oansa Cont

Folse Postives/Negatives 7
gy 8
Vendortock-n @

Customisation 10

9 nbancedseporting & Aust

10 por i industy Standords

Switching Sanctions Screening
Software: Pain or Gain?

AML Infographics

aml uae AML Software
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snet o
[ Companies
Decwesnin
, anar Compies
" Tiacsoctions
o y o
- Inter- =)
— relationship of r 3
tmpact Money Loundering Trade-Basec
Z i L ] and Terrorism Ao
omplidrnce = Financing | (mw)
cternsonas =)
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sora )
dneroies
oo
s mogocaoey
™| S codotons

The Inter-Relationship of
Money Laundering and
Terrorist Financing

Home  About v  Services v

AML Compliance Requirements
for Jewellers in UAE

Resources v

Contact

Measures [ Compat wnite-Lonar Grimes, ML, 1+

g

rencsasiperion 35 o
ot & »

Counter-Measures

£ FE)

f in@ X P @ Q

am| tiae

5

crmes
oo conpirs () @

)
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What is a White-Collar Crime
and Its Inter-Relationship with

ML/TF

-

AML Video

Welcome to the

g Complete ?eon
(@ Identity Verification

Home

Video on the Complete Guide
Hentity Verification

About v AML Software

Services v

Video on When to file SAR
under UAE AML law

Resources v

When to file Suspiciou:
= Activity Report (SAR)

www.amiuae.cc

Contact f

nds end soutce of wookh Esscmial clement of Customer.
: Source of Funds &

Wealth: Essential Element of
Customer Due Diligence

aml uai

www.amluae.com

Video on Source of funds and
source of wealth
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Thank you
For Joining!

www.amluae.com
info@amluae.com

Scan here to

Post your
aml Gae Questions!
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